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Volunteering makes a world of difference
Nia started volunteering as a befriender in 2018. “I started to volunteer as I work shifts
and had some spare time and being there for someone who may be lonely and in need
of someone to talk to seemed like a good option. I work with infants and children so
volunteering with the elderly was a good contrast”.
“Hopefully I’m there to provide some additional support when they feel alone. Older
people may have little family around, or suffering with illness or may have lost a
beloved lifelong partner which must be very challenging and difficult, so being able to
help at all seemed just the right thing to do.” said Nia.

She was introduced to Ann and they hit it off from their first meeting, sharing interests
and values including volunteering!
Ann is in her 80’s and is now housebound, not strong enough to go out without
support.
She was - and still is - a free, caring and creative spirit who cares about other people
and the environment. She has volunteered in UK and abroad and has been vegan all her
adult life.
She lives in a lovely cottage which she shared with her husband who has sadly passed
away. But his death, after 59 years of marriage, was devastating and she still misses
him deeply.
She was visited by Age UK C&K to see if we could help her situation and after refusing
a befriender at first, changed her mind ‘And I’m so glad I did’ she said. She and Nia
have lots in common – they both love gardening and animals – dogs in particular – and
obviously volunteering! ‘She has changed my life’ says Ann ‘I really look forward to her
visits and we are so well matched it really does make a world of difference’.

To find out more about becoming a volunteer befriender, call us on
01422 252 040 or 01484 535994

We'd love for you to join us and help raise funds for a great cause - supporting
older people in Calderdale and Kirklees to live with dignity and free from
loneliness.
Visit our website for some valuable sponsorship opportunities for local
businesses www.ageuk.org.uk/calderdaleandkirklees

Libby and Bertie Lounge at HRI
The Lounge, located on the 2nd Floor at HRI and open 9am-5.30pm, is a hospitality
area for discharged patients waiting for their transport home.
There is free tea and coffee and lots of activities to pass the time.
Vivienne manages the lounge and aims to provide a positive environment where
patients can chat and Age UK C&K staff and volunteers can offer support and
signpost to relevant services.

Volunteer at Age UK C&K
It is Volunteers Week 1-7 June and we just want to say a big thanks to all our
volunteers! Many of our services would just not be able to run without you and we
are so grateful for your support.

Meet our newest group of volunteers who have completed their registration and
induction training. They will be helping out as volunteer befrienders, with marketing
and fundraising, at the Libby and Bertie Lounge and supporting groups!
Thank-you all so much - we couldn’t do it without you!
Some dates for volunteers
We hold Volunteer Induction training every month with the next ones taking place
on 9th April in Halifax and 2nd May in Huddersfield.
We also schedule Volunteer meetings for our volunteers to get together and share
ideas and best practice. These take place at New Street office, Huddersfield on:
- 10th April 2-3pm
- 8th May 4-5pm
- 12th June 10-11am
We also encourage befrienders to bring their clients along to the New Street
Group which takes place every Tuesday 10.30-12.30.

Looking out for our neighbours campaign

Age UK C&K are supporting the West Yorkshire and Harrogate Health and Care

Partnership ‘Looking out for our neighbours’ campaign #OurNeighbours.
Working together, we aim to prevent loneliness by encouraging people to do
simple things to help out their neighbours . You’ll be helping to rekindle
neighbourly spirit, reduce social isolation and even prevent illnesses such as
dementia, heart disease and depression.
Many of us are already looking out for #OurNeighbours but there is still many
more simple things we can all do. You can find out more at
www.OurNeighbours.org.uk

Dementia Action Week 2019
Dementia Action Week takes place 20th - 26th of May. The goal is to encourage
people to take action to improve the lives of those affected by dementia, working
to create a dementia-friendly UK where those living with dementia do not feel
excluded.
Kirklees Dementia Hub offers free confidential information, advice and signposting
for adults of any age that have received a diagnosis of dementia and for their
carers.

Drop-in sessions available at
Priestly Unit Room 2, Dewsbury Hospital 10am-4pm every Wednesday
Folly Hall Mills, St Thomas Road, Huddersfield 10am-4pm every Friday
They can also come and visit you at your home. Call 01484 411 074 to arrange a
visit.

Making Kirklees more Dementia Friendly. The team offers free Dementia Friends
sessions to local business, groups and organisations, giving people more
understanding and acceptance of people living with dementia. This group from
Huddersfield University are now proud Dementia Friends!
Get in touch with Kirklees Dementia Hub on 01484 411074

New nail cutting and foot care service across Kirklees - call us to book
your appointment 01484 535994

Age UK Calderdale and Kirklees works with Age UK to offer a range of insurance and
other products designed for people over 50. You can buy the products online or at either
of our offices.

Age UK Calderdale and Kirklees trading offices:
4-6 Square, The Woolshops, Halifax HX1 1RJ. Tel: 01422 410613
12 New Street, Huddersfield HD1 2AR. Tel: 01484 504817
Email: calderdale@ageuktam.co.uk
Halifax is open 10am - 4pm Monday to Friday and Huddersfield is open 10am - 4pm
Monday to Wednesday and Friday (closed Thursday).

Volunteer Profile - Colin Farrah
Colin has been volunteering with Age UK C&K in Halifax for over 6 years and has
become an integral and valued member of the team.

He started volunteering after he retired to give himself something to do (and keep out
from under his wife’s feet!). He helps out at Reception, greeting people when they come
in and answering questions on our products and he helps with the Shopmobility service,
supporting people using the mobility scooters. He is also one of the office First Aiders - a
subject very close to his heart and one which he has practised for over 50 years since
he first trained with the Boys Brigade.
The role is well suited to Colin’s personality – he is gentle-mannered and
approachable and also very reassuring and thorough. “I just want to help” he says “And I
like working here. It’s like a big family”.
Colin lives in Halifax with his wife Janet and this year they will be celebrating their
Golden Wedding Anniversary, marking 50 years of marriage! Congratulations Colin and
many thanks for your continued support!

Local Services
Companionship Centres Friendly groups to meet for fun, activities, outings and
freshly cooked midday meal .
Information and Advice Free advice and information available from our staff by
appointment. Plus short appointments with local solicitors and financial advisers.
Befriending Volunteers offer a friendly face and a listening ear for those at risk of
isolation, either in person or over the telephone.
Home from hospital Transport and support at home after leaving hospital.
Handyperson service Any small jobs in and around the home. May be free in
Kirklees.
Insurance services Call for more information.
Shopmobility Short term hire of mobility scooters in Halifax, Huddersfield and
Dewsbury.
Mobility and living aids Mobility scooters, walking aids, stair lifts and more at
competitive prices.
Domestic services Friendly well trained staff take care of cleaning, household
tasks, shopping and assisted visits. We can also provide a Deep Clean Service.
Trusted traders directory A directory of local traders checked by Age UK
Calderdale & Kirklees. www.aubdcalderdaleandkirklees.co.uk

Please call or visit our website for more information about any of our
products and services
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