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YOUR VIEWS SURVEY - INITIAL ANALYSIS 

QUARTER 1  

JULY TO SEPTEMBER 2017 
 

The Your Views survey was re-launched in June 2017 and replaced the previous Public Perception Survey following a period 

of consultation with partners and the public. The key aim of re-designing the survey was to make sure the questions we ask 

can inform the work of the OPCC, police and community safety partners. For this reason we asked questions in three key 

sections; views on local priorities, views on policing, and views on partners. This report covers the first full quarter of data (July-

September 2017), as there is no trend over time available, the results have simply been compared across the five districts. The 

dataset will be made available for partners who want to carry out their own analysis but we would like to request that any key 

findings are shared with us, so that we can keep others informed of any points of interest or further worthwhile analysis 

opportunities. We would also like to stress that this data is taken from one quarter only (around 4,000 responses; district 

breakdown on last page) and thus results should be seen as indications to a point in time, not trends. We will also be looking 

to discuss opportunities for sharing the responsibility of analysis with partners going forward.  

 

1.  How safe to do you feel in your local area? 

82% of respondents to the survey said they felt 

safe in their local area, with feelings of safety 

strongest in Calderdale (86%). In Bradford, 76% 

of respondents said they felt safe, which is a 

statistically significant difference compared to 

Leeds, Kirklees and Calderdale. Interestingly we 

also asked this question in our Feelings of Safety 

Survey in 2014 whereby 82% of respondents 

stated they felt safe although these were not like 

for like surveys it is encouraging that the results 

remain high.  

          

         n=4,195 

 

2. Overall are you satisfied with your local area as a place to live? 

75% of respondents to the survey said they were 

satisfied with their local area as a place to live.  

At district level, residents of Calderdale were 

most likely to be satisfied with their area (79% of 

residents satisfied), followed by Leeds (78% 

satisfied). In Bradford only 67% of residents said 

they were satisfied with their local area which is 

significantly lower than all other areas. 

Interestingly though, more respondents from 

Bradford answered neutrally (19%) compared to 

the other districts. 

       
      
      

       n=4,204 
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3. Do people from different backgrounds get on well together in your local area? 

 

This question aimed to judge residents’ sense of 

positive community cohesion and wellbeing. 

Over half of respondents (55%) said they felt that 

people did get on well together in their local area.  

A small proportion of residents recorded that 

people did not get on well together (12% of 

residents in the county as a whole), with a third 

(33%) of respondents saying they were unsure. 

59% of respondents in Leeds felt that people 

from different backgrounds got on well together 

(the strongest positive response).  

 

  

      

          n= 4,169 

 

4. Do you think your local area is a better place to live than it was a year ago? 

Across West Yorkshire, just 8% of respondents 

felt that they had seen an improvement in their 

local area during the previous twelve months, but 

27% felt their area had become a worse place to 

live over the same period. The majority of 

respondents (65%) felt that there had been no 

change in their local area. Leeds was the only 

district where more than 10% of respondents 

thought that there area was a better place to live 

than last year, whilst only 5% of respondents in 

Wakefield and Kirklees felt the same. 36% of 

respondents from Bradford thought their local 

area had worsened which was significantly 

higher than all other areas. 

      

              n=4,126 

5. Do you think there is a problem in your local area with …? 

Respondents were asked whether any issue was 

a particular problem in their local area. The chart 

shows the results at West Yorkshire level. The two 

most common concerns across West Yorkshire 

were road safety related; bad driving (72%) and 

inconsiderate parking (70%), and problems with 

littering (61%). 50% of respondents were 

concerned about the threat of burglary and drugs.  

Although the top three issues were the same 

across the districts there were some variations in 

the ordering of other concerns; most notably hate 

crime ranked lowest across all districts aside from 

Bradford where it was ranked 8th out of 10th ahead 

of violent and cyber crime. Bradford was the only 

district where more respondents felt there was a problem in their local area than the West Yorkshire average with regards to 

all of the issues noted.  

59.2% 50.8% 55.9% 52.4% 49.1% 54.5%

10.6% 10.2% 13.9% 10.5% 15.5% 12.4%

0%

20%

40%

60%

80%

100%

Leeds Wakefield Kirklees Calderdale Bradford West
Yorkshire

Do people get on well together?

agree neither disagree

10.4% 4.8% 4.9% 7.8% 8.6% 7.8%

22.6% 27.5% 27.1% 25.7%
35.9% 27.5%

0%

20%

40%

60%

80%

100%

Leeds Wakefield Kirklees Calderdale Bradford West
Yorkshire

Is your local area a better place to live than it was a year 
ago? 

Better No change Worse

72.4% 69.7%

60.7%

51.1% 49.2% 47.9%

34.8%

12.9% 12.8% 11.0%

0%

10%

20%

30%

40%

50%

60%

70%

80%

Local community issues



3 
 

 

6. Have you been a victim of crime in the last 12 months?  

Respondents were asked if they had been a victim of crime in the last 12 

months. The chart shows the results at West Yorkshire level however the 

results do not vary significantly across any of the districts.  

   

 

     

7. Did you report this crime(s) to the police or another agency? 

 
If a respondent had stated that they had been a victim of crime in the last 

12 months, they were then asked if they had reported it to the police or 

another agency. The chart shows the results at West Yorkshire level but 

again there was no statistically significant difference across any districts. 

Wakefield and Bradford had the highest proportion of victims stating that 

they had reported the crime(s).  

 

 

 

 

8. If you didn’t report the crime(s) why didn’t you? 

128 respondents stated that they had been a victim of crime, but that they hadn’t reported it, of these 128 respondents, 117 
provided the reason for not doing so. This was a free text question and so although the sample is quite small, the answers still 
provide valuable insights into the drivers to why victims do or do not report crimes. The most common category was that 
“nothing would be done”, it was important to differentiate the responses where possible between “nothing would be done” and 
“nothing could be done” as these provide very different indications in relation to public confidence. Answers in the ‘nothing 
would be done’ category were predominately based on the perception that the police weren’t interested in helping or dealing 
with the crime. Answers in the ‘nothing could be done’ category generally related to there being a lack of evidence to pursue 
and the lack of police officers to deal with the crime even if they wanted to. The next largest category was that the offence was 
too minor and so not worth reporting, examples included garden gnomes being stolen, damage to a greenhouse and £5 being 
taken from a purse by a relative.  
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9. How satisfied are you with the level of police presence in your local community? 

 
Across West Yorkshire 24% of respondents were 
satisfied with the level of police presence in their 
community. The lowest level of satisfaction was in 
Wakefield (17.5%), whereas Leeds had the 
highest level (31%). This was significantly higher 
than the rest of West Yorkshire. In all areas there 
were more respondents who were dissatisfied with 
the levels of police presence than those who were 
satisfied. 
 
 
 
       
      

       n=4,160 
 
10 – Have you had any contact with the police in your local area over the past year?  

 
             n=4,187 

22% of respondents in West Yorkshire stated that they have had contact with the police in their local area in the last year. The 
district with the highest proportion of respondents answering yes were Bradford and Leeds, with Kirklees having the least 
respondents stating that they had contact with the police in the last 12 months. It is important to note that there is no distinction 
made as to whether this contact was positive or negative, and thus these responses could include anything from a conversation 
with a PCSO in passing, to being arrested for an offence.   

 

11 – To what extent would you agree/disagree that the police in your local area would treat you fairly / with respect / 

and tackle the issues that matter to you most? 

 
The chart above combines the results for three questions and reflects the percentage of respondents who agree that the police 

would treat you fairly, with respect and would tackle the issues that matter most to you. There is no significant difference across 

the districts, and the general trend is that respondents were more confident that the police would treat them with respect (80%) 

but were less confident that they would treat people fairly (72%) or tackle the issues that matter to them (49%). Leeds was the 

outlier in all three categories receiving the most positive scores.  
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12 – Overall, how good a job do you think the police are doing in your local area? 

 
44% of respondents across West Yorkshire felt that 
the police were doing a good or excellent job with 
39% feeling it was a fair job, and 17% stating they 
were doing a poor or very poor job. The best results 
were seen in Leeds with 51% stating that the police 
were doing a good or excellent job. This was 
significantly higher than the rest of West Yorkshire.  
 
 
 
 
 
      

            n=4,049 
 
 

13 – How confident are you that local CSPs will…. 

 
 
The above chart shows that respondents in Leeds have the highest levels of confidence in their CSPs approach to all issues. 
Generally speaking, respondents were less confident that their local CSP would prevent crime and ASB than any other issue, 
however in Wakefield respondents had less confidence that their CSP would keep the area clean and tidy. Bradford scored 
lower than any other district across all issues aside from keeping the area clean and tidy, where Wakefield scored lowest.  

 

  Leeds Wakefield Kirklees Calderdale Bradford 
West 

Yorks. 

Keep people safe 66.4% 58.8% 61.7% 64.8% 53.2% 61.3% 

Protect the vulnerable 60.7% 53.2% 56.2% 57.5% 48.5% 55.7% 

Support victims and witnesses 61.5% 53.0% 57.4% 55.3% 52.8% 57.0% 

Prevent crime and ASB 46.4% 39.9% 41.7% 40.0% 33.6% 41.1% 

Keep the area clean and tidy 51.6% 37.0% 42.5% 45.0% 41.1% 44.7% 

Listen to people’s concerns 54.1% 45.7% 49.3% 48.0% 44.9% 49.3% 

 

14 – What is the key community safety issue that concerns you the most in your local area? 

The answers for this question were provided in free text form and were then coded into 17 categories. As we only have one 
quarter’s worth of response, the sample sizes are too small at present to provide any meaningful comparisons across districts. 
That said, road safety issues are the most commonly provided answers. We have split this down into three categories; road 
safety in general, road safety linked to bad driving, and road safety linked to bad parking. At present bad driving appears to be 
the most common response with 21% of respondents across West Yorkshire providing it as the community safety issue that 
concerns them the most.  
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15 – Overall, how good a job do you think the community safety partnerships are doing in your local area? 

35% of respondents across West Yorkshire felt 

that their local CSPs were doing a good or 

excellent job. 42% thought that they were doing 

a fair job, with 23% feeling they were doing a poor 

or very poor job. This varied somewhat across 

districts with Leeds and Bradford being 

significantly different. We had 3,986 responses to 

this question, which is encouraging given the 

concerns about defining and explaining what a 

CSP was in the planning stages of this survey. 

That said, of those that didn’t answer this 

question, many stated that it was because they 

didn’t know who their CSPs comprised of, 

perhaps pointing to the need for more awareness 

raising and publicity.  

             n=3,986 

 

Demographic breakdown 

Whilst we are taking steps to improve the demographic representation of our survey respondents, ultimately we still have 

a way to go. In future reports more detailed statistics will be provided and we will look for significant differences in the way 

that people of different demographics answer the questions, however at present the sample sizes are too small to draw 

any meaningful conclusions. As a quick overview though; the majority of our responses still come from those in the 55+ 

age category, are Christian, female, heterosexual, white, and not disabled. For the first time we have made a facility 

available for respondents who receive the letter in the post to complete online if they choose. This is proving to be a more 

popular option with younger and BME respondents and will go some way to improving our demographic representation, 

however much more is needed. We will be looking to the police and partners to help us promote the survey to certain 

demographic groups throughout the year.  For context, the district sample sizes are below:  

 

District 

Leeds Wakefield Kirklees Calderdale Bradford 

1430 585 981 402 958 

32.8% 13.4% 22.5% 9.2% 22.0% 
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