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Email us on safer@wyjs.org.uk to sign up to this scam update. 

 

Welcome to Jo Mackman a new member 
of the SAFER team! 
 
Look out for Jo in Leeds and Wakefield… if you would 
like to book a free Community Workshop or Partner 
Training in these areas Jo can be contacted on:  
0113 3939809   joanne.mackman@wyjs.org.uk   
 

 

 Arrest and Prosecution Scam… Don’t believe them! 
 Scammers have reached an all-time low using fear tactics! They call,  
 email or text and pretend to be from the HMRC, Police or other  
 authorities stating payment is required immediately for outstanding  
 fees / debt… they threaten arrest and prosecution within 24hours if  
 monies are not paid. Scammers then request payment over the  
 phone, email, OR ask for serial numbers of ITUNES vouchers that  
 can be purchased quickly from shops! Don’t believe them – all  
 proceeds go to the 

scammers! So what can you do to stay 
SAFE?  
 
1 Know you are not alone! Report it to 
Citizen’s Advice on: 0345 404 0506 or 
Action Fraud: 0207 291 3310. 
 
2 Share this with elders, family, friends, 
neighbours and colleagues… let’s prevent 
this happening to someone you know or 
anyone who could be susceptible to these 
scare tactics. 
 
3 Do not engage with callers, do not give 
away your bank details, put the phone 
down, if possible block their number and 
speak to someone you trust about it. 
 
4 Delete these emails and block the 
sender if possible. Do not click on links 
and do not give away your bank details. 

Telephone Provider Scam! 

Receiving emails claiming to be from Vir-
gin, Sky, Talk Talk or BT, saying your pay-
ments have not been received and you 
will be disconnected if you don’t pay? Be-
ware, scammers are trying to trick  people 
into clicking on links to supposedly bring 
their payments up-to-date. Stay SAFE: 
don’t click on links. Contact your provider 
via the number on your bill. 

July is Scams Awareness Month! 

Here at SAFER we’re busy spreading the 
word about scams, frauds and doorstep 
crime affecting older people and the     
vulnerable in our communities. If you 
would like us to visit your community 
group and conduct a free workshop 
please get in touch, our contact details  
are overleaf.   
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 Beware of utility scams!  
 Had a call, email or mail from 'The Gas Board'  

 or your utility provider saying you’re now eligible  

 for a lower tariff and request you set up a new Direct Debit?  

 Think twice! Scammers are mimicking service providers in order  

 to trick people into giving away their bank details. Always check callers  

 out by using a telephone number from your provider’s statement… 

 NOT ONE GIVEN TO YOU BY THESE SCAMMERS! 

Bogus Callers… are knocking on doors 

pretending to be from ‘The Water Board’ or a 
plumber working on a neighbour’s property… 
they are asking to come in and check meters or 
water pressure by turning all taps on. Whilst 
you’re busy in one bathroom they’re busy in 
another room… helping themselves to purses, 
wallets, money, anything of value! 

Distraction Burglaries... whilst enjoying 

these light evenings beware of distraction 
techniques used by thieves that spin tales like 
the ones below to gain entry: 

* we have some free fencing, can we have a  

   look in your back garden?  

* someone has knocked your bins over, shall I 

  help you clear them up? 

* car has broken down, can I use your phone? 

* I’m feeling ill, could I have a glass of water? 

Whilst you’re distracted someone will sneak in 
and rummage through rooms, or worse still they 
will lock vulnerable adults in the back garden 
whilst they do this. 

Remember to stay SAFE:  
Use a door chain or spyhole if you have one or 
look through a window. If you’re not expecting 
anyone do you need to answer the door? Check 
callers ID by keeping them outside whilst you 
contact the organisation they say they are from 
on a number you know to be correct…  

NOT THE ONE GIVEN TO YOU BY THEM! 

   

 

 

 

 

0113 393 9809 

safer@wyjs.org.uk 

www.facebook.com/SAFERProject 

www.twitter.com/wytradstandards 

Is it really 
your bank 

calling? 
Fraudsters can 
be convincing 

and claim to be your bank. They may 
say there has been some fraudulent 
transactions on your  account, or even 
request you transfer monies for safety, 
here’s how to stay SAFE... 

Remember your bank will NEVER: 

* Ask for your PIN or online passwords, 

* Send someone to your home to         

  collect your debit card and PIN, cash  

  or anything else relating to your bank  

  account, 

* Ask you transfer funds to an account  

  which has been set up in your name, 

* Ask you to email or text personal  

  information, 

* Send you an email with a link to a 

  website that asks you to input your  

  personal information. 

If in doubt check it out - ring your bank 
on the number from your bank  

statement or on the back of your card. 
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