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Calderdale Specialist Domestic Abuse Support Service 

CALDERDALE STAYING SAFE 

WomenCentre is delighted to announce that we successfully tendered to provide 

Calderdale Council’s Domestic Abuse Support Services Contract. The newly 

contracted service starts on the 1st July 2016 and the service will be rebranded and 

publicised as Calderdale Staying Safe.  

There will be one office phone number to contact the team for support for 

children, young people and adults: 

Monday-Friday 9am-5pm Phone:  

(01422) 323339  

Some key aspects of the service: 

 One key change is that the service is available for all men and women 

aged 16+ affected by domestic abuse and covers all levels of risk (standard, 

medium and high), with medium and high risk referrals being received via the 

domestic abuse HUB. 

 The service will continue to provide support for children and young people 

affected by domestic abuse and agencies should continue to make referrals 

through the Early Intervention Panels (EIP’s). 

 There will be a male worker to support men and boys, although men/boys 

can have a female worker if they prefer. Male victims will be offered 

appointments in partner organisations premises in Halifax town centre and 

across Calderdale. 

 We are developing an out-of-hours telephone service which will be 

provided on Thursday and Friday evenings from 5pm to 10pm and Saturdays 

and Sundays from 9am to 5pm. We will publicise the number and launch 

the out-of-hours service in the near future. 

 We are developing new publicity information including setting up a new 

Calderdale Staying Safe website.  We will send out more information about 

this soon. 

 Open access sessions – we will continue to provide women-only open 

access sessions at WomenCentre on Wednesday mornings from 10.00am 

until 12 noon.  We are also looking to establish open access sessions for 

male victims in Halifax and for males and females in Todmorden.  We will 

provide more information about these developments in the near future. 

 The service will be working with multi-agency partners to develop and deliver 

training and briefings. Early intervention, prevention and capacity building 



across Calderdale are key strands of the new service. Training will be 

publicised Calderdale-wide in the Autumn. 

 The Freedom Programme will continue and a recovery programme will be 

developed (both women-only currently). Similar sessions for male victims will 

be considered in the future should there be the demand, but initially men will 

receive one-to-one support. 

 We will develop outreach provision, including reaching out to hard to reach 

groups such as LGBT victims, women and men with no recourse to public 

funds and new migrant communities. The team will link with relevant agencies 

to develop these areas of work. Appointments will be available across 

Calderdale to meet need, as appropriate. 

The Calderdale Staying Safe office base will be at WomenCentre working closely 

with our existing Breaking the Cycle Team (funded by the Big Lottery).  

Please see attached team structure chart which provides information about both 

teams. 

 


